
Making a difference is central to Morgan Stanley’s mission, with Giving Back a 
core pillar of the Firm’s values. This commitment comes to life through long-term 
nonprofit partnerships and by empowering employees to use their skills to create 
meaningful impact in the communities where they live and work. Each June,  
Global Volunteer Month mobilizes employees worldwide to give back—an effort 
that has generated more than 3.4 million volunteer hours since 2006. In 2025, 
Morgan Stanley’s Financial Planning organization achieved 100% participation,  
underscoring how deeply service is embedded in the culture.

Morgan Stanley also sees firsthand the 
value of broadening access to financial 
planning. In a survey of more than 1,000 
respondents conducted by the firm’s  
Global Investment Office, individuals  
with a financial plan reported greater  
confidence and less worry across key 
measures of financial health, life direction, 
and personal well-being. Recognizing 
this transformative impact—especially 
for those facing financial stress—Morgan 
Stanley launched its partnership with the  
Foundation for Financial Planning (FFP) 
under the leadership of Anthea Tjuanakis 
Cox, empowering CFP® professionals to  
extend the benefits of planning through 
pro bono service.

Connecting Pro Bono Service to the Firm’s Mission

Locations:
Offices worldwide;  
HQ in New York, NY 
Joined Foundation for Financial 
Planning’s Corporate 100 Club: 2024
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FIRM CASE STUDY
Pro Bono in Practice: 

Morgan Stanley

“�Financial planning brings purpose to a portfolio  
— it makes money human. People at all levels  
and all ages are making financial decisions.  
Feeling confident about the decisions you’re  
making can really be transformative, especially  
in stressful circumstances.”  
�- Anthea Tjuanakis Cox, Head of Financial Planning,  
Morgan Stanley Wealth Management

https://www.morganstanley.com/insights/articles/what-is-a-financial-plan
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  Pro Bono Program Design & Approach

Morgan Stanley encourages its CFP® professionals to volunteer their time on  
an ongoing basis and reinforces the CFP Board’s guidance to donate 20 hours  
of time per year. The Firm’s approach blends year-round opportunities with  
concentrated moments like Global Volunteer Month, when they host nationwide 
events and amplify awareness through media, social, and internal channels. 

In June 2024, Morgan Stanley partnered with FFP to 
engage CFP® professionals in pro bono opportunities 
through FFP’s volunteer matching platform,  
ProBonoPlannerMatch.Org. To help reduce decision 
fatigue among the dozens of available opportunities, 
FFP helped Morgan Stanley select three nonprofit  
organizations to highlight to advisors: Savvy Ladies, 
Wings for Widows, and the Coordinated Assistance 
Network. More than 200 CFP® professionals joined 
a kickoff celebration highlighting partnerships with 
these three nonprofits, with organizational leaders 

speaking about their missions and how CFP® professional volunteers can help their 
clients. Morgan Stanley is proud to be a Corporate 100 sponsor of the Foundation 
for Financial Planning, reinforcing their commitment to leading the profession in 
pro bono service. 

  Preparing and Engaging Advisors

Morgan Stanley promotes pro bono volunteer opportunities year-round, with  
increased communication during their annual Global Volunteer Month. The Firm 
has an internal website centralizing resources related to pro bono planning,  
including details about required trainings, example organizations employees  
can work with, and volunteer testimonials. In 2025, the communication campaign 
theme was “One Hour. A Lifetime of Impact.” and included emails and social  
media posts encouraging participation. 

Morgan Stanley requires CFP® volunteers to participate in the Foundation for  
Financial Planning’s one-hour online training to help planners understand the  
basics of how to provide pro bono service to underserved members of the  
community. The module is approved for one CE credit for CFP® professionals. 
Many nonprofit hosts may also schedule an additional training or orientation.

At the time of publishing, Morgan Stanley had approximately 320 CFP®  
professionals engaged with the ProBonoPlannerMatch.Org platform, the largest 
representation of any one company. The Firm is excited to continue promoting 
and expanding the footprint of CFP® professionals volunteering their time.

FFPprobono.org

http://www.ProBonoPlannerMatch.Org
http://www.ProBonoPlannerMatch.Org
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  Pro Bono HR Policies 

Morgan Stanley encourages its CFP® professionals to spend time offering pro bono 
planning to those in need and reinforces the CFP® Board’s recommendation to 
donate 20 hours per year. Employees are permitted to volunteer their time during 
normal working hours with proper management approvals, and hours spent  
volunteering during June’s Global Volunteer Month are captured and reported  
at the Firm level. Employees are encouraged to add their volunteer work as a 
part of their annual goal setting and performance review process.

  Addressing Compliance and Risk

Although the Pro Bono Program is supported by Morgan Stanley, nonprofit hosts, 
and ultimately pro bono clients, establish relationships with the CFP® professional  
providing the services, not with Morgan Stanley. Morgan Stanley does not endorse  
any guidance by employees on behalf of the individuals being worked with pro 
bono. Although a CFP® professional may inform the pro bono client that he or 
she is an employee of Morgan Stanley, it must be made clear to the individual 
that he or she is being assisted by them as a CFP® professional, and not Morgan  
Stanley. Morgan Stanley also ensures that CFP® professionals understand the 
guidelines surrounding pro bono engagements, specifically no lead generation  
or selling of products and services. 

FFPprobono.org
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  Communicating the Commitment

Morgan Stanley has highlighted the Firm’s pro bono financial planning efforts  
internally through email campaigns, community calls, and an internal website 
with resources. The Firm has also highlighted their efforts externally through  
social media posts on LinkedIn (see Impact Spotlight section below for examples).  
For the Foundation’s 30th Anniversary Gala, Morgan Stanley nominated two top 
Financial Advisor volunteers to attend alongside Anthea Tjuanakis Cox, Head of 
Financial Planning at Morgan Stanley. 

Anthea recalls several long-time CFP® employees learning about these volunteer 
opportunities for the first time and expressing excitement at the prospect of  
donating their time.

	� I didn’t know about these kinds of opportunities, and I have been a CFP®  
for over ten years.”   
– Morgan Stanley Financial AdvisorFi

FFPprobono.org

“

Example Communication, May 2025
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  Firm Efforts Complementing Pro Bono 

Morgan Stanley offers a variety of philanthropic programs in addition to pro bono 
financial planning for employees to participate in. The Firm’s Employee Giving  
portal enables employees to easily sign up for volunteer opportunities, ranging 
from community neighborhood clean-ups, to delivering meals, to mentoring  
students, and more. The Firm’s generous year-round Matching Gifts program 
matches employee donations dollar-for-dollar up to $4,000 per employee per year. 

Morgan Stanley’s flagship pro bono program, the Strategy Challenge, brings  
together cross-divisional Firm talent to help nonprofits solve strategic challenges. 
Over an eight-to-ten-week engagement, employee teams leverage their skill sets 
to provide customized analysis and implementable action plans, along with tools 
for future assessments and decision-making. Since 2009, the Strategy Challenge 
has impacted 206 organizations. The core value of Giving Back rings true in the 
day-to-day culture of the Firm, as demonstrated by the measurable impact they 
can have on the communities in which they work and serve. 

  Impact Spotlight

The Firm has shared Financial Advisor experiences, including: 

	� It is such a blessing to be able to have this opportunity to help with  
financial planning for clients who are truly in need. I cannot express how  
impactful it feels to be that person to lift these individuals back on their 
feet after a life-changing event. Without the assistance of this organization, 
they would truly be lost and without the means to get the guidance they 
need. If you can even donate just an hour of your time, the impact you will 
have on these individuals’ lives is tremendous.”   
– Morgan Stanley Financial Advisor

	� The clients of Wings for Widows need financial coaching (and the coaching 
runs the gamut of situations) at a moment in their lives that is unspeakably 
heartbreaking. I personally have found my volunteer time to be worth the 
hours and effort having traveled the journey of widowhood myself. Because 
of that I believe I understand what grief can do to mental clarity and the 
ability to organize and attend to financial matters, so helping someone  
navigate through those waters with no agenda other than wanting to help 
has been so incredibly rewarding.”  
– Morgan Stanley Financial Advisor

FFPprobono.org

“

“



6

	� Practicing pro bono financial planning with Savvy Ladies is one of the most 
rewarding parts of my career.  A pro bono session only takes an hour of my 
time, but it can be the start of a fruitful financial journey for the women I 
work with. Sadly, most of the women I help are fleeing a dangerous and 
abusive situation.  I think it was my second or third case with Savvy Ladies.  
A single mother and her daughter had to flee their house in the middle of 
the night.  They were living out of the car.  We had our pro bono planning 
session where we worked out a plan of action.  She emailed me about a 
month later thanking me.  She told me that she believed that knowledge 
was power and that every day since our session she has felt more powerful.  
That has stuck with me since.”  
– Morgan Stanley Financial Advisor

FFPprobono.org
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