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Powering Pro Bono Financial Planning

Serving with Purpose
Comprehensive Reflection Question Guide

This master reflection question guide is intended to support facilitators in both
online and in-person settings. It may be used to prompt group discussion or to guide
participants during independent journaling. Each entry in the guide includes the
corresponding topic, unit, and source document to provide clear context and alignment
within the Serving with Purpose: The Path to Pro Bono Financial Planning curriculum.

1.1E: Read and Reflect: Getting Started with Pro Bono Planning

* As you look over the common concerns and topics, are there any areas you
may need to review or build more awareness of?

* Which specific community groups are you most passionate about serving,
and why?

1.1F: Read and Reflect: Best Practices for Pro Bono Planners

* In what ways can you continue learning about the communities you serve
to ensure your approach is culturally responsive and relevant?

e What boundaries do you need to set to ensure you can offer pro bono
services while maintaining your own well-being?

e How will you stay connected to a support network of other pro bono
planners or mentors as you learn and grow in this role?

2.1D: Read and Reflect: Empathy

e Can you think of a time when you were fully present and attentive when
talking with someone and how it made a difference in the interaction?

¢ What are some ways you can show empathy through your words and actions?



2.2A: Read and Reflect: Cultural Humility

¢ How might your own identity-such as your background, values, or lived
experiences influence your interactions with clients?

e What perspectives or life experiences might differ from your own in the
communities you’ll be working with and how can you approach this with

curiosity, humility, and respect?

e How can you approach each client engagement as a two-way opportunity
for learning, growth, and connection?

3.1D: Read and Reflect: Referrals
e How can you stay informed about the community resources in your local area?

* What steps can you take to ensure a referral resource is appropriate for a
pro bono client?

3.2B: Read and Reflect: Counseling Skills

* Which counseling skill do you feel the most comfortable with, and which
one do you want to develop further?

« How can you demonstrate consistency and reliability in your interactions
with pro bono clients?

* How can understanding a client’s values and financial attitudes help in
creating a personalized financial plan?

« What approaches can you use to uncover and connect with a client’s
motivations?




3.3B: Read and Reflect: Financial Socialization

* When you think back to your earliest memories about money, what
unspoken lessons did you absorb from the people around you?

¢ Think of a financial behavior or decision someone close to you makes that
you find puzzling, how might their background or experiences explain their
choices?

* How might your own financial socialization impact the way you approach

pro bono clients, especially those from different socioeconomic or cultural
backgrounds?

4.1D: Read and Reflect: Alternative Financial Services Overview

* How would short-term loans, such as auto title loans and payday loans,
affect the financial stability of your pro bono clients?

* What common characteristics of alternative financial services loans
contribute to a cycle of debt for borrowers?

e How can you help clients understand the potential risks and true costs

associated with these loans? What other options can you recommend to
your clients?

4.1B: Read and Reflect: Borrowing with Credit

« What types of credit do you currently use? If you don’t use any, what
types of credit do you see yourself using in the next 3 to 5 years?

« Why do you think some individuals choose to use high-cost borrowing?

e How might a client’s cultural or generational background influence their
view on debt and borrowing?

* Do you think it’s important to ask your clients if they’re using a BNPL loan?
Why or why not?

* Are there any new types of credit that are being used today? If so, what

can you learn about them to help your pro bono clients?
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