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Connecting Pro Bono Service to the Firm’s Mission

The mission of Abacus is to expand what’s QABACUS

possible with money. Pro bono service is a vital

component of this mission, embodying Abacus’ Location:

R . . . . Offices nationwide,
dedication to leveraging its resources to benefit HQ in Santa Monica, CA
those who might not otherwise have access to Number of Advisors: 37
financial planning. Total AUM: +$3 billion

Joined RIA Impact Partners: 2024

Abacus Wealth Partners’ pro bono initiative provides financial guidance to
individuals and families who would not typically meet the minimum investment
requirements of financial advisors. Abacus requires their advisors to provide at
least eight hours of pro bono financial planning services each year. These pro
bono initiatives include their internally run monthly Pro Bono Program and a
partnership with the Foundation for Financial Planning (FFP). This commitment
to service was recognized in March of 2023 when Abacus received the NAPFA
Foundation Pro Bono Service Award, highlighting the firm’s dedication to making
professional financial guidance more accessible.

This dedication to pro bono service is deeply woven into Abacus’ organizational
culture. Their commitment to community service naturally embodies the core
values that define Abacus as a company. Here’s how Abacus describes their pro
bono work bringing their core values to life:

€€ 1. Serve Others: Pro bono services exemplify our commitment to putting
the needs of our clients, team, and community above individual desires.
By offering financial planning and advice to underserved communities, we
help make financial stability and growth opportunities more accessible.

2. Listen Deeply & Speak with Care: In our pro bono work, we approach
conversations with an open mind and a genuine willingness to listen.
Understanding the unique challenges faced by those we serve allows us
to tailor our responses with care and honesty.
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3. Bring Genius: Our team is encouraged to leverage their individual skills,
passions, and experience to contribute to pro bono initiatives that align
with our company’s mission of expanding what’s possible with money.

By dedicating time to causes they are passionate about and utilizing their
unique talents, our team members can maximize their contribution and
create a lasting impact.

4. Enjoy: We believe that our pro bono efforts should be fulfilling and enriching.
Engaging in these activities allows us to experience the joy of giving back
and helping to make a difference in the world. 33

Building on these core values, Abacus views its commitment to pro bono service
as a fundamental expression of its organizational mission. As CEO Neela Hummel,
CFP®, explains:

“When we consider the impact Abacus is best situated to spark, we start
from a recognition of our industry and a commitment to ‘walk the talk’

of our values. As a deeply human, purpose-driven, values-centric financial
advisory firm, we focus on creating authentic and measurable impact
through the Three Pillars that undergird our firm’s approach to our work:

e Pillar 1: Financial Advice - Deliver values-aligned financial advice
to help improve people’s lives.

e Pillar 2: Investments - Be thoughtful about the impact our
investments can have on society and the environment.

e Pillar 3: Industry - Effect change in the financial services industry
to create and serve a more diverse and equitable profession and
client base.

Abacus views its pro bono initiatives as a vital part of Pillars 1 and 3.”

Pro Bono Program Design & Approach

Abacus believes financial planning has the power to transform lives, which is why
they are committed to making professional financial guidance accessible to those
traditionally underserved by the advisory industry. Through its dedicated monthly
Pro Bono Program, Abacus provides financial education and planning to individuals
who might otherwise not have access to professional guidance.
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Abacus Monthly Pro Bono Program

Abacus offers pro bono financial planning to individuals and families who don’t meet
typical financial advisor minimums. These one-on-one 45-minute sessions with an
Abacus financial advisor are offered each month and are tailored to address the
specific questions and concerns brought forward by participants. Common topics
include budgeting, saving, debt management strategies, investment basics and
overall financial wellness. The goal is to provide high-quality financial advice and
education, helping clients achieve their life goals by enhancing their ability to
make financial decisions.

Abacus stands out among firms by making their
Monthly Pro Bono Program accessible to the
community. Program information, an intake form,
and dates that advisors are available are all
featured prominently under the “Resources”
section of their website, making participation
easy and demonstrating that this effort is a
routine part of Abacus’ business model.

Partnering with the Foundation For Financial Planning

In addition to their monthly Pro Bono Program, Abacus encourages its advisors
to assist nonprofits that provide pro bono financial services to at-risk families
across the country, partnering with the Foundation for Financial Planning (FFP),
which deploys advisors via its volunteer matching platform,
ProBonoPlannerMatch.Org.

Abacus has a team responsible for managing operational efforts, which includes
tracking volunteer hours and confirming advisor participation.

Preparing and Engaging Advisors

Abacus embeds pro bono service into its expectations for advisors, requiring a
minimum time commitment of eight service hours each year, while creating
opportunities that advisors may engage.

There are various ways an advisor can provide pro bono services:

e One-on-one 45-minute sessions through the Abacus Monthly Pro Bono Program

e Abacus’ annual Pride Month Pro Bono Day which offers additional sessions in
honor of Pride Month

* Advisor-offered sessions, outside the Monthly Pro Bono Program

e Partnerships with outside organizations’ volunteer programs
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https://ffpprobono.org
https://probonoplannermatch.org/home

Pro Bono HR Policies

In addition to the pro bono service requirement noted above, Abacus allows its
employees unlimited PTO, encouraging them to utilize a reasonable portion of
their time as they see fit towards pro bono volunteering opportunities and giving
back to their communities.

Addressing Compliance and Risk

Participants in Abacus’ pro bono program are required to agree to the Abacus
Pro Bono Participant Agreement. The Agreement is indicated electronically via
a checkbox within an online booking form. This helps document the shared
understanding between pro bono client and firm, and limits any potential liability
risk. In addition, advisors keep their advice high-/evel, with the ultimate decision
on any action steps left up to the client. The firm also requires that engagement
notes and correspondence are saved to its CRM platform.

Communicating the Commitment

Abacus demonstrates its deep
commitment to pro bono financial
planning through clear internal and

. - H 3 FINANCIAL ADVICE IN
external communication. The firm’s e e

website proudly showcases its pro
bono initiatives, while the firm Impact
Report quantifies and celebrates their
impact. As a certified B Corporation,

Abacus is part of a global community s e e iy
of businesses committed to high : :
standards of social and environmental
impact, and holds itself accountable
to this commitment through active

community engagement.

This dedication is woven into the fabric of the organization—all Abacus Lead
Adyvisors, regardless of role or seniority, are expected to complete eight hours
of pro bono service annually, a requirement that’s built directly into the advisory
career paths. The company enhances its service through Lunch & Learn sessions
focused on building cultural competency and understanding diverse financial
experiences, helping advisors better serve clients from all backgrounds and life
circumstances. Abacus emphasizes this commitment during its hiring process as

a core element of its culture, and regularly celebrates advisors who go above and
beyond in their pro bono work through the internal newsletter, community bulletin
“shout-outs”, and monthly all-staff meetings.
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Firm Efforts Complementing Pro Bono

Abacus uses its donor-advised fund to make annual gifts aimed at leaving the
world a better place via their Charitable Grants program. Annual Charitable Grants
are awarded through the lens of a core Abacus pillar: Effecting change in the
financial services industry to serve a more diverse client base (i.e., increasing
access to who gets advice) by working to create an equitable profession and
talent pipeline consisting of diverse racial groups, genders and sexual orientations
(increasing access to who gives advice). They support FFP through contributions
from this program.

Impact Spotlight: Susan Olson, CFP®

Early experiences with financial uncertainty spurred Abacus advisor Susan Olson’s
commitment to pro bono service. “Growing up, | didn’t have a lot,” she shares,
“and | wish that my family had more help with financial planning early on.”

Before joining Abacus, Susan spent twelve years as a school
principal working with families from diverse financial back-
grounds. Her path to financial planning came unexpectedly
when Abacus’ founder, a parent at her school, noticed her
exceptional ability to help people through difficult situations.
“If you can talk to them about their children, you can talk
to them about their money,” he observed. Though initially
skeptical, Susan came to see financial planning as another
way to make a meaningful difference in people’s lives. This
insight led to her career transition, and she has now spent
the past eleven years as a financial planner.

Through Abacus’ pro bono program, which connects advisors with clients who
cannot afford traditional financial planning services, Susan has found numerous
opportunities to create impact. One of her most meaningful experiences involves
helping victims of California wildfires navigate their insurance plans and rebuild
their lives. She has also provided guidance to pro bono clients facing emotionally
complex financial decisions, including widows and LGBTQ+ individuals.

“For me, one of the most rewarding things is to help my clients make decisions

so they don’t feel alone,” Susan explains. “l encourage them to prioritize what’s

causing them the most anxiety, helping them plan for their long-term future and
to make decisions that will benefit their well-being down the road.”

Beyond the personal satisfaction of helping others, Susan sees pro bono work as
valuable professional development. “It’s an amazing feeling to help people. It can
also be great for professional development or marketing yourself as someone
with a rich and diverse skill set.” She particularly advocates for involving new
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associates in pro bono sessions, noting that “pro bono work shows [newer advisors]
how to think on their feet, answer unexpected questions and realize the breadth
of ways they can assist clients with financial planning. It’s a great way to introduce
how they can use their skills to help people.”

Disclosure

Abacus Wealth Partners, LLC is an SEC registered investment adviser. SEC registration does not
constitute an endorsement of Abacus Wealth Partners, LLC by the SEC nor does it indicate that
Abacus Wealth Partners, LLC has attained a particular level of skill or ability.

All data is this case study is current as of April 2025 unless otherwise noted.
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